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‘MyQuote’ Enhances Customer Service
FIS customer service keeps getting better! 
The latest service enhancement is MyQuote, which 
provides a convenient new way for you to shop when 
using our Online Product Catalog.

With the introduction of MyQuote, two buttons now 
appear under each product description: 

ADD TO CART – Clicking this button places your item in 
your online shopping cart from which you can proceed 
to checkout for payment and immediate shipment.
As in the past, this remains the best way for making 
your day-to-day purchases, especially if you need the 
items shipped immediately. 

ADD TO QUOTE – Clicking this new button will add the 
products that you select to a list of items that you would like 
FIS to quote for you. In most cases you will receive your quote 
within hours and the prices are guaranteed for 30 days.   

MyQuote Advantages
FIS adopted MyQuote to further enhance customer service. 
The system speeds the quoting process and has built-in pricing 
mechanisms that help ensure that you receive the lowest price 
possible. With MyQuote, you can submit your quotes around 
the clock and usually receive pricing within hours.  

You can also request quotes for multiple Pricing Tiers. 
An advantage of using Tiers is that you can compare 
pricing for different quantities and combinations of 
products that you may wish to order.

Purchasing Power, that is. 
The new MyQuote feature on the FIS website 
provides you with speedy quotes and special  
discount opportunities when shopping online. 

Read all about it in this issue of Communicator.

HOW TO GET STARTED 
To use MyQuote, you must have created a NEW account with FIS since December 9, 2013. 
The system will automatically prompt you if you need to create a new account. 

Creating a new account is easy. Just go to the FIS website www.fiberinstrumentsales.com 
and click on “Log In” which appears in the top menu and provide the information required. 
The FIS website also has a MyQuote tutorial and tips about how to take full advantage of 
MyQuote's many features and options.

Step-By-Step 
Guide 

Inside!



When determining your price, the MyQuote 
system considers many factors including:  
SIZE OF ORDER - The higher the dollar value 
of the items in your quote, the better the price.  

VOLUME DISCOUNTS – Discounts are available for 
bulk purchases of single items.

PURCHASE HISTORY – Established customers can get 
some really sweet deals. It’s our way of saying “thanks” 
and rewarding you for your long-term loyalty and support.

CONTRACTS AND AGREEMENTS – The system will 
note any current price agreements that you may 
have with FIS.

PRICE OPTIMIZATION – The MyQuote system 
monitors pricing for each of our products on 
an ongoing basis. Knowing precisely how 
price changes affect our bottom line enables 
us to sharpen our pencil and give you 
very the best deal possible.

As scientific as this all sounds, 
rest assured that your FIS Sales 
Representative remains an integral 
part of the quoting process.

The MyQuote Pricing Formula
Sales Team Review  
The pricing mechanisms that are built into the 
MyQuote system help ensure that you benefit 
from every discount opportunity available. 

For added assurance, your quote will be 
reviewed by the FIS Sales Team, including your 
own Sales Representative, to ensure that every 
consideration has been taken into account 
when pricing your quote. 

MyQuote greatly speeds customer service while 
providing you with the personal attention that 
you have come to expect and deserve from FIS. 

Special Savings Opportunities
You can add comments or questions in the 
comments box on the MyQuote page and we 
will respond in writing back to you. We will also 
alert you to special discounts and promotions 
that become available from time to time, as well 
as shipping and bundling options that may save 
you money. Whenever we can think of a new way 
to save you money, we’ll suggest it to you. 

Easy-to-Order
Custom Cable Assemblies
MyQuote is great, but when ordering 
custom-made cable assemblies you may 
choose to work directly with a live Sales 
Representative. Your FIS Sales Rep has a 
new software tool that makes the process 
faster and easier than ever. 

NEW! CABLE ASSEMBLY CONFIGURATOR

Using the new Cable Assembly Configurator, 
your Sales Rep keys in the information that 
you provide regarding cable length, number 
of fibers, connector style and so forth. 
The system has self-checking features 
that call attention to any information 
entered that is incompatible with your 
overall job specifications.

The new system is so fast and accurate 
that most custom cable assemblies can be 
quoted while you are still on the phone!

NFOC-NETS 
CONFERENCE HIGHLIGHTS 
Below are photos from our recent NFOC-NETS 
conference. Our fall issue of WaveLengths Magazine 
will include a comprehensive overview of this exciting 
show, including plans for next year’s conference.  
FIS is principal sponsor of the event.



Using MyQuote is Easy!The MyQuote Pricing Formula

Steps One & Two 
SELECT PRODUCTS FOR QUOTE
Log into your account.

Select item, then click "Add to Quote" button.

Step Three 
CHOOSE OPTIONS

After clicking "Add to Quote" you will arrive 
at the "Request for Quote" page.

Here you have three choices:

1) Continue Shopping

2) Move to Shopping Cart

3) Submit Quote Request

Step Four 
EDIT QUANTITY/ADD TIER

Adjust Quantity – If desired, you can change the quantity 
of the items that you selected for your quote request.

Add Tier – You can also add one or more tiers. Each tier 
enables you to change the quantity for any of the items in 
your quote. By comparing tiers, you can utilize the savings 
of volume purchasing. Simply click on "Add Tier" 
and enter the quantity to be quoted.

Step Five 
SUBMIT QUOTE!

When you click the "Submit Quote Request" button, 
your quote request is sent immediately to a Sales 
Representative who will access your purchase history 
and other details that may entitle you to special pricing. 

After submitting your quote you will arrive at a page which 
confirms that your quote request has been received.

Once your quote is processed you will receive an email 
stating that your quote is ready. On your account page click 
on "My Quotes" and then click on "View Quotation." 
After receiving your quote you have three choices:

1)  Purchase the items in your quote by clicking the 
"Confirm and Checkout" button

2)  Reject proposal  by clicking the 
"Reject Proposal" button

3)  Change Proposal - To change items and/or 
quantities in the proposal, click on "Edit Proposal."

Scan now to get started or visit 
www.fiberinstrumentsales.com



Optical Attenuators are used to reduce the power level of an optical link by 

reducing or "attenuating" the light that transports signals within the link.  

The Male-to-Female attenuators in our Product of the Month spotlight are 

fixed optical attenuators that reduce power levels by an estimated amount 

such as 1, 2, 3, 5, 7 or 10dB.  

Attenuators are commonly installed to test power level budgets within a 

fiber optic link by temporarily creating a known amount of optical loss.  

Attenuators can also be installed permanently to adjust signal levels to 

meet the optical power requirements of transmitters, receivers and other 

components within in a fiber optic network. 

Other attenuators are available from FIS that offer higher attenuation levels; 

they are manufactured with standard fiber optic connector configurations 

such as SC, LC, ST and FC.  

FIS Male-to-Female Attenuators from $10.25 each.
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If you are an FIS customer you may qualify for 

FREE advertising in the Classified Ads section 

of WaveLengths Magazine.

Email your text (up to 75 words) to 

editor@fispublishing.com.

MAGAZINE

Free Classified Advertising!

EYE ON THE INDUSTRY
Here is our monthly report tracking the stock prices of some of the key names 

in our industry.  Prices are as of the end of the third quarters of 2013 and 2014, 

and as of the close of business on October 9, 2014.

Company End 3rd QTR 2013 End 3rd QTR 2014 Oct. 9, 2014

3M 119.41 141.68 138.64

Belden Inc. 64.05 64.02 60.56

Cisco 23.43 25.17 24.19

Corning 14.59 19.34 18.58

EXFO 5.52 4.18 3.95

JDS Uniphase 14.71 12.80 12.59

Optical Cable Corp. 4.07 4.53 4.70

Preformed Line Products Co. 71.93 52.76 50.00

What is the difference between 

MPO and MTP connectors? 

John Bruno, Vice President of Technical Services TRAINING

FIS UNIVERSITY
PREMIER FIBER OPTIC EDUCATION

PRODUCT MONTHo
f 

th
e ASK BRUNO

UPCOMING TRAINING DATES
October 29, Nashville, TN (FTTx)

November 3–4, Charleston, SC 

November 5, Birmingham, AL (FTTx)

November 5–6, Atlanta, GA

November 12, Jackson, MS (FTTx) 

November 18–19, Philadelphia, PA 

November 19, Columbia, SC (FTTx)

December 1–2, Boston, MA 

December 3, Charlotte, NC (FTTx)

December 3–4, New York City

December 10, Orlando, FL (FTTx)

To register or for more information, contact 

Grace Edel at 1–800–5000–FIS (347), ext. 2169 

or gedel@fiberinstrumentsales.com.

FIS Male-to-Female 
Optical Attenuators

Bulletin Board

Cleaning within the equipment 

room can be accomplished 

with a compact, industrial 

strength service vacuum 

equipped with HEPA filters. 

FIS offers vacuums that include 

attachments designed for cleaning 

equipment rooms. Check out the 

service line of vacuums available 

from FIS, which start at $199 

(PN VACEXP-04).

Generally it is believed that MPO and MTP connectors are 

multifiber (8, 12 or 24) terminations used with ribbon fiber. 

MPO and MTP terminology has been used interchangeably 

to describe any multifiber ribbon connector, although this is 

not technically correct.

The Term MPO (Multiple-Fiber Push-On/Pull-Off) is a general 

term used to describe any multifiber ribbon connector, 

while the term MTP is actually a registered trademark 

of US Conec.

The MTP connector complies with the 

MPO connector standard. When the term 

MTP is used you are actually specifying 

a specific connector brand that is 

an MPO interface type. 

F1-8721CXX

A Visual Fault Locator (VFL) is a 

useful tool when terminating fiber 

with mechanical connectors.

The VFL's visible red light can verify the proper 

alignment of fibers within the connector, which 

will maximize signal throughput. However, the light 

may be too bright at the front end of the connector, 

which can flood the cladding and make it difficult 

to verify that a good connection has been made.

A solution is to use a male-to-female 5dB attenuator 

to reduce the light output of the visual fault locator. 

This will provide a more accurate, less confusing 

analysis when performing  a mechanical splice or 

terminating with a quick-term connector.

FIS now offers fiber 

IN-SPAN storage and 

hardware solutions from 

Performed Line Products (PLP). 

This recent addition to our 

OSP product line is available in 12'', 

16'', and 20'' snow shoe pairs starting 

at $42.50/pair. FIS also features 

snow shoes from AFL and Multilink 

available for immediate shipment.

With approval from IBM, 
FIS has brought back the 

UltraSplice Mechanical Splice. 

This popular mechanical splice has 

been in the industry for years and is 

now available exclusively from FIS. 

The splice features a window to 

verify continuity and accommodates 

both 900µm and 250µm buffers. 
Priced at $7.65 each.
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